
Your Name

Company
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City         State       Zip

Phone           Fax       

Email

As a valued Russ Bassett customer, our goal is to be sure you are completely satisfi ed not only with our product but also with 
our installation services. Please take a few minutes to completed this customer survey and email or fax (562-447-2229) it 
back to us. Your opinion is very important in helping us provide the best service.

Russ Bassett Installation Services Survey

Rate your satisfaction with the following:     Date of Installation:  _______________________

8. We are committed to providing the highest quality of service to our clients. We want to know what we have done through out 
       installation process that has been proven successful or benefi cial. What are we doing well? What were the most positive 
       aspects of your Russ Bassett installation experience?

9. What do we need to change in order to improve the quality of our installation service?

10. Please let us know any additional comments about the overall quality of service you have received from Russ Bassett. 

I was not actually at the facility when the delivery of the consoles arrived.  I did visit the site one time during the 
installation and spoke with Nathan(who is awesome and very very helpful), everything appeared to be going very 
well and very organized from what little time I spent at the facility during installation. Sorry I could not have more 
input to your survey regarding the installation, but my overall experience from day 1 with Russ Bassett has been 
very pleasant and everyone that I have had the pleasure of working with have been great.

Lt. Carol Covert

Buncombe County Sheriff’s Offi ce Communications Division

164 Erwin Hills Rd

Asheville        NC       28806

   828-250-6670                                                         828-250-6698

  carol.covert@buncombecounty.org

1. Scheduling/coordination of the installation:
  very satisfi ed  satisfi ed   neutral   unsatisfi ed   very unsatisfi ed

2.    Attitude and professionalism of the installation team:
  very satisfi ed  satisfi ed   neutral   unsatisfi ed   very unsatisfi ed

3. Installers’ technical skill and competency:
  very satisfi ed  satisfi ed   neutral   unsatisfi ed   very unsatisfi ed

4. Did the installers effectively answer questions at the time of installation?
  yes   no

5. Was the site clean and orderly?   yes   no

6. Overall satisfaction with the installation team’s service:
  very satisfi ed  satisfi ed   neutral   unsatisfi ed   very unsatisfi ed

7. Overall satisfaction with other aspects of Russ Bassett’s service to you:
  very satisfi ed  satisfi ed   neutral   unsatisfi ed   very unsatisfi ed

Thank you for completing this survey. If you have any questions or concerns, please 
contact Nathan Drake at 562-945-2445 ext. 3091 or email:  info@russbassett.com.
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