
As a valued Russ Bassett customer, our goal is to be sure you are completely satisfi ed not only with our product but also with 
our installation services. Please take a few minutes to completed this customer survey and email or fax (562-447-2229) it 
back to us. Your opinion is very important in helping us provide the best service.

Russ Bassett Installation Services Survey

Rate your satisfaction with the following:     Date of Installation:  _______________________

8. We are committed to providing the highest quality of service to our clients. We want to know what we have done through out 
       installation process that has been proven successful or benefi cial. What are we doing well? What were the most positive 
       aspects of your Russ Bassett installation experience?

9. What do we need to change in order to improve the quality of our installation service?

10. Please let us know any additional comments about the overall quality of service you have received from Russ Bassett. 

1. Scheduling/coordination of the installation:
  very satisfi ed  satisfi ed   neutral   unsatisfi ed   very unsatisfi ed

2.    Attitude and professionalism of the installation team:
  very satisfi ed  satisfi ed   neutral   unsatisfi ed   very unsatisfi ed

3. Installers’ technical skill and competency:
  very satisfi ed  satisfi ed   neutral   unsatisfi ed   very unsatisfi ed

4. Did the installers effectively answer questions at the time of installation?
  yes   no

5. Was the site clean and orderly?   yes   no

6. Overall satisfaction with the installation team’s service:
  very satisfi ed  satisfi ed   neutral   unsatisfi ed   very unsatisfi ed

7. Overall satisfaction with other aspects of Russ Bassett’s service to you:
  very satisfi ed  satisfi ed   neutral   unsatisfi ed   very unsatisfi ed

Your Name

Company

Address

City         State       Zip

Phone           Fax       

Email

Thank you for completing this survey. If you have any questions or concerns, please 
contact Nathan Drake at 562-945-2445 ext. 3091 or email:  info@russbassett.com.

05-11-09 through 5-15-09

The install staff was always responsive to questions.  They worked well with our staff in coordinating the job process.  
We had a lot going on with our install, carpeting, electrical, radio, telephone, and CAD all while continuing to operate 
the communications center and servicing the needs of our city. 

The only problem we had was the start time on the fi rst day.  From the preplan meeting we thought we would be able 
to start a lot earlier than we did.  It wasn’t until the week before we found out that the truck would need to be loaded 
that fi rst morning and the start time would be delayed for a few hours.  To make up for this Russ Bassett sent a demo 
team slightly ahead of the loaded truck but it was still a delay from the original plan.  This affected all of the other 
areas that needed to complete the install work on the new work stations.  By the middle of the week we were back on 
schedule with Russ Bassett and installation of the equipment.    

Over all I couldn’t be more pleased.  The fi nal product came out great!  The attention by Russ Bassett’s install team, 
along with Alan Moreno, Ava Rabago, and Peter Fink through out the whole process was amazing.  They defi nitely 
work with their customers and try to please.  We felt very privileged to have such a dedicated staff attending to our 
needs and I rate the experience a positive one.   
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Darlene Spalding
Anaheim Police Department
425 S. Harbor Blvd.
Anaheim                                CA                                      92805
(714) 765-1857                                     (714) 765-1685
dspalding@anaheim.net




