
As a valued Russ Bassett customer, our goal is to be sure you are completely satis� ed not only with our product but also with 
our installation services. Please take a few minutes to complete this customer survey and mail or fax it to us. Your opinion is 
very important in helping us provide the best service.

Russ Bassett Installation Services Survey

Rate your satisfaction with the following:     Date of Installation:  _______________________

8. We are committed to providing the highest quality of service to our clients. We want to know what we have done throughout� 
       ����installation process that has been proven successful or bene� cial. What are we doing well? What were the most positive 
       aspects of your Russ Bassett installation experience?

9. What do we need to change in order to improve the quality of our installation service?

10. Please let us know any additional comments about the overall quality of service you have received from Russ Bassett. 

1. Scheduling/coordination of the installation:
  very satis� ed  satis� ed   neutral   unsatis� ed   very unsatis� ed

2.    Attitude and professionalism of the installation team:
  very satis� ed  satis� ed   neutral   unsatis� ed   very unsatis� ed

3. Installers’ technical skill and competency:
  very satis� ed  satis� ed   neutral   unsatis� ed   very unsatis� ed

4. Did the installers effectively answer questions at the time of installation?
  yes   no

5. Was the site clean and orderly?   yes   no

6. Overall satisfaction with the installation team’s service:
  very satis� ed  satis� ed   neutral   unsatis� ed   very unsatis� ed

7. Overall satisfaction with other aspects of Russ Bassett’s service to you:
  very satis� ed  satis� ed   neutral   unsatis� ed   very unsatis� ed

Your Name

Company

Address

City         State       Zip

Phone           Fax       

Email

Thank you for completing this survey. If you have any questions or concerns, please 
contact Nathan Drake at 562-945-2445 ext. 3091 or email:  info@russbassett.com.

December 2010

Sonia Kelly

Westminster Police Department

8200 Westminster Blvd

Westminster CA 92683

(714) 548-3762 (714) 891-2932

skelly@westminster-ca.gov

One word - Ava! Ava Rabago is such a pleasure to work with. She is very knowledgeable and continually kept me
updated on the progress of the installation. Your installers were great to work with also. What separates your
company from the rest of the vendors is your consistently high customer service level. I've truly enjoyed working with
your company.

The only installation issues we incurred were related to seismic anchoring and were problems on our end, not yours.
Ava and your installers worked very hard to make sure the furniture was installed according to the architects
specifications, which was a lot more involved than your past installations.

Your company has the best customer service of any company I've dealt with in 19 years of law enforcement. Thank
you for your hard work and dedication to your customers.


