
As a valued Russ Bassett customer, our goal is to be sure you are completely satisfi ed not only with our product but also with 
our installation services. Please take a few minutes to complete this customer survey and mail or fax it to us. Your opinion is 
very important in helping us provide the best service.

Russ Bassett Installation Services Survey

Rate your satisfaction with the following:     Date of Installation:  _______________________

8. We are committed to providing the highest quality of service to our clients. We want to know what we have done throughout
installation process that has been proven successful or benefi cial. What are we doing well? What were the most positive 

       aspects of your Russ Bassett installation experience?

9. What do we need to change in order to improve the quality of our installation service?

10. Please let us know any additional comments about the overall quality of service you have received from Russ Bassett. 

1. Scheduling/coordination of the installation:
  very satisfi ed  satisfi ed   neutral   unsatisfi ed   very unsatisfi ed

2.    Attitude and professionalism of the installation team:
  very satisfi ed  satisfi ed   neutral   unsatisfi ed   very unsatisfi ed

3. Installers’ technical skill and competency:
  very satisfi ed  satisfi ed   neutral   unsatisfi ed   very unsatisfi ed

4. Did the installers effectively answer questions at the time of installation?
  yes   no

5. Was the site clean and orderly?   yes   no

6. Overall satisfaction with the installation team’s service:
  very satisfi ed  satisfi ed   neutral   unsatisfi ed   very unsatisfi ed

7. Overall satisfaction with other aspects of Russ Bassett’s service to you:
  very satisfi ed  satisfi ed   neutral   unsatisfi ed   very unsatisfi ed

Your Name

Company

Address

City         State       Zip

Phone           Fax       

Email

Thank you for completing this survey. If you have any questions or concerns, please 
contact Nathan Drake at 562-945-2445 ext. 3091 or email:  info@russbassett.com.

12/15 - 12/23/2010

Richard Orum

CenterPoint Energy

16303 Tomball Parkway

Houston Texas 77064

713-207-2620 713-207-8970

ricky.orum@centerpointenergy.com

Teamwork and communication are a great tool for your team. I have worked for 25 years in field operations and we
could learn a lot from your ability to schedule a job on a short time frame and meet the deadline. I expect that this is
driven by the very strong leadership team that traveled with the group.

Do not change a thing. Stay focused on the values you preach and showed during our installation. That is what truly
makes you different.

The QA aspect of the job was very well prepared, documented and executed. This helps ensure a happy client and a
top notch job. Al, Peter and Van are huge assets to the Russ Bassett team and its success.


