
As a valued Russ Bassett customer, our goal is to be sure you are completely satisfi ed not only with our product but also with 
our installation services. Please take a few minutes to completed this customer survey and mail or fax it to us. Your opinion is 
very important in helping us provide the best service.

Russ Bassett Installation Services Survey

Rate your satisfaction with the following:     Date of Installation:  _______________________

8. We are committed to providing the highest quality of service to our clients. We want to know what we have done through out 
       installation process that has been proven successful or benefi cial. What are we doing well? What were the most positive 
       aspects of your Russ Bassett installation experience?

9. What do we need to change in order to improve the quality of our installation service?

10. Please let us know any additional comments about the overall quality of service you have received from Russ Bassett. 

1. Scheduling/coordination of the installation:
  very satisfi ed  satisfi ed   neutral   unsatisfi ed   very unsatisfi ed

2.    Attitude and professionalism of the installation team:
  very satisfi ed  satisfi ed   neutral   unsatisfi ed   very unsatisfi ed

3. Installers’ technical skill and competency:
  very satisfi ed  satisfi ed   neutral   unsatisfi ed   very unsatisfi ed

4. Did the installers effectively answer questions at the time of installation?
  yes   no

5. Was the site clean and orderly?   yes   no

6. Overall satisfaction with the installation team’s service:
  very satisfi ed  satisfi ed   neutral   unsatisfi ed   very unsatisfi ed

7. Overall satisfaction with other aspects of Russ Bassett’s service to you:
  very satisfi ed  satisfi ed   neutral   unsatisfi ed   very unsatisfi ed

Your Name

Company

Address

City         State       Zip

Phone           Fax       

Email

Thank you for completing this survey. If you have any questions or concerns, please 
contact Nathan Drake at 562-945-2445 ext. 3091 or email:  info@russbassett.com.

March 16,2010

Steve Schmidt

City of San Luis Obispo

990 Palm Street

San Luis Obispo CA 93422

805 781-7570 805 781-2401

sschmidt@slocity.org

The experience of working with Russ Bassett from the proposal, finalist interviews, price negotiations, product
selection and installation of the new dispatch console furniture was without a doubt the high point of the entire project.

The only thing that possibly could have been improved upon was the coordination between the Russ Bassett
installers and the on-site electricians.

Russ Bassett, though not the least expensive console furniture on the market, is by far the superior product. The
entire process that the Russ Bassett people took the City through was very informative, productive, and focused on
making sure that the end product would fit the City's needs. The ability to visit their factory, meet the project team,
and actually see, touch and work at a mock-up of the proposed product gave the City project team the assurance that
they had made the right decision by going with Russ Bassett.


