
INSTALLATION SERVICES SURVEY
As a valued Russ Bassett customer, our goal is to be sure you are completely satisfied not only with our product but also 

with our installation services. Please take a few minutes to complete this customer survey and email it to us. Your opinion is 

very important in helping us provide the best service.

Rate your satisfaction with the following: Date of Installation:      

1. Scheduling/coordination of the installation:

very satisfied 
satisfied 
neutral 
unsatisfied 
very unsatisfied

6. Overall satisfaction with the installation team’s service:

very satisfied 
satisfied 
neutral 
unsatisfied 
very unsatisfied

2. Attitude and professionalism of the installation team:

Thank you for completing this survey. 

If you have any questions or concerns, please contact Van Holster at 

562-945-2445 ext. 3337 or email: info@russbassett.com.

very satisfied 
satisfied 
neutral 
unsatisfied 
very unsatisfied

very satisfied 
satisfied 
neutral 
unsatisfied 
very unsatisfied

3. Installers’ technical skill and competency:
very satisfied 
satisfied 
neutral 
unsatisfied 
very unsatisfied

8. We are committed to providing the highest quality of service to 

our clients. We want to know what we have done throughout the 

installation process that has been proven successful or beneficial. 

What are we doing well?  What were the most positive aspects of 

your Russ Bassett installation experience?

9. What do we need to change in order to improve the quality 

of our installation service?

10. Please let us know any additional comments about the 

overall quality of service you have received from Russ Bassett.

4. Did the installers effectively answer questions at the time 
of installation?

yes
no

5. Was the site clean and orderly?
yes
no

7. Overall satisfaction with other aspects of Russ Bassett’s 
service to you:
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	your Russ Bassett installation experience: Russ Bassett has created an AWESOME product that is compatible and instrumental to the Public Safety Dispatching Profession. Your product will definitely help the Public Safety Dispatchers perform their duties thoroughly! I am the Project Manager for this Upgrade and Ava was Great as she helped me with getting the Quotes together so I could submit them to the State 9-1-1 Branch OES. She adapted to our unique situation in that we needed two separate Quotes since we were purchasing 5 consoles and the submitting to the State for them to purchase 4 consoles. Even after we received Quotes, there was an issue with on-contract/off-contract afterwards. Ava adapted, helped me out and modified the Quotes so that I could re-submit it to the State. She was extremely helpful, quick, thorough, and professional! Van and his crew were AWESOME! They were well organized and methodical. They all knew what do next (there were several of them) and worked as a TEAM to get the job done. They were courteous and professional!!
	of our installation service: The only 2 things that I can see will become an issue for your future Law Enforcement Dispatch customers are the following:1. Re-Confirm how many single arms and double arms they want before the order is placed. 2. Since the installation occurred, we are making changes regarding equipment that will be installed. However, the screws have become an issue because they were installed, but cannot be removed without Allen Wrenches. Therefore, I would recommend that either you provide them to customers so they can unscrew them or at least provide the customer with a list with all of the sizes of the Allen Wrenches that are screwed in and part of the console. This will allow customers to be able to move and re-locate the arms.
	overall quality of service you have received from Russ Bassett: The service was Outstanding overall! Van Holster was extremely knowledgeable and helpful. He answered all of my questions and was professional. Van's crew/helpers were courteous and professional. I am definitely a fan of Russ Bassett and would recommend your company and product to any Public Safety agency who is thinking about upgrading their consoles!!   
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